
2024lIRCTC/TSV/06/Aastha SDecial Trains/Ol 19.01.2024,1, Efuq-{ tda^de-R-r W qR-GsT offiteFt ffis
,.Rl\ (qriro s<zrr( m-rbsq-ffi ve)

h;# TNDTAN RATLWAv cATERTNG AND rouRrsM coRpoRAnoN LrD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024llRCTC/TSV/06/Aastha Special Trains/0 I

M/s Krishna Enterprises
H-307, Indralok Colony, Krishna Nagaro
Lucknow , Uttar Pradesh-226023
ecaterin g.ke@gmail. co m
Contact No.9350893834

Sub: Award of temporary
prepaid Tourist Trains to
modcl)
Itcf: Limited E-Tender no.
19.01.2024.

19.01.2024

license for Onboard Catering Services in Aastha Special

Ayodhya without pantry/mini pantry car (Through TSV

2024llllc"tclTsv/06/Aastha Spccial Trains/Ol opcncd on

In reference to the tender mentioned under reference, it has been decided to accept the Bid of
M/s Krishna Enterprises and award temporary license for onboard catering scrvices in
Aastha Special prepaid Tourist Trains to Ayodhya without pantryimini pantry car
(Through TSV model) for trains originating from stations mentioned below or takeover
by new Licensee/Railways/IRcTc, whichever is earlier, purely on Adhoc Basis subject to
terms and conditions enumerated in the tender document. The above award of temporary
license is subject to the terms and conditions of bid document.

I 2 4 5 6

SN City jurisdiction of
the Originating
Stations

Zone Service Charge
in 7o of total
catering bill
value of round
trip

Contract Value

[(Total estimated
catering bill
value of round
trip) X (quoted
Service Charge
in%)X
(expected
number of round
trips)l (plus GST
as per applicablc
rates)

SD @ 10o/, of
Contract
Value
(as

mentioned in
column 5)

I MFP EZ 1 3,38,000/- 33,800/-
Grand lotal

(A)You are required to submit acceptance of this Letter of Award-(LOA) in the attached

format with this letter along with Security Deposit within Two (02) Working days.

Ilailure to submit Security Deposit as per schedule shall be treated as 'default' and

action as contemplated in tender conditions shall be taken.

(B) The Service Provider shall also submit details of en-route FSSAI certified kitchen, to

concerned Zones,before commencing services. 
_d4rrtblty

qfiqo gq omte 6rqlc{q: rrqr ild, €qdq 6rgq. fr-rla. qmrqqr qrrf, {$ fid-rrooor. {$Trq : orr-zasrtzoa-o+, dro : ott-zgettzss

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311263-64,Fax:011-2331'1259



202 4tlllc'fc/TSVi06/Aastha Special Trains/0 1 19.01.2024

Ilank account details of IRCTC/EAST ZONII is as undcr:-

Aocount Name Indian Railway Catering & Tourism Corporation
Ltd.

Account Nurnbcr 012102000012193
Account'fvoe Current
Ilank Name IDBI Ltd.
llranch Park Street .Kolkatta
IF'SC Code r8KLO000012

**Chcqucs Will not be acceptcd

(C) Bills shall bc submitted in concerncd zonal officc. Paymcnt for on-board catering
scr-vices shall be donc by concerned II{CTC Zonal office to the Service Providcr on
the basis of thc actual number of passcngers scrvcd ovcr thc cntirc journey. The
Scrvicc Providcr shall subrnit bills for onboard dclively within 07 working clays of
completion of round trip along with certificates of Tour Managcr cum guide for bills
to be entertained.

(D) Paymcnt to scrvicc provider shall be made after rctaining the GST composition of thc
above collcotion which is payable to GS f authority to ensure statutory compliancc, if
any.

(E) IItC'lC shall makc ncccssary statutory dccluctions of tax at source and any othcr
deduction in respect of onboard catering serviccs.

(F) No paymont will bc madc for sccond hclping.

(G) Scrvicc Provider will be paid 80% of the total amount due, within 07 working days of
bill submission along with occupancy ccrtificate issued by onboard Tour Manager
cum guidc post completion of round trip and rcmaining 20o/o shall be paid within l5
working days from thc datc of submission of Bills.

(I{)You are required to start thc provision of catering scrviccs as pcr advise of IRCTC.

(J) Bcforc commencement of scrvices, dctails of cn-route I'-SSAI ccrlified kitchcn arc

lcquircci to bc submittecl to conccrned Zoncs in cnclosed format for acceptance lcttcr.

(K) Irailure to accept Lcttcr of award (LOA) of Licensc or failurc to submit Security
Dcposit within stipulated time, as advised by IRC fC shall empowcr IRCTC to initiatc
action as contemplated undcr Tender Document.

(I-) Supply/salc of Railnccr is to be madc in the train in tenns of clause no. 2.9,2.10 &
2.lI of Scope of Work of the tender condition.

(M) At least (One) 0l no. of Hand held billing machines should be madc availablc
in the train for gcneration of e-bills and rcceipt of payment for l'}AD/Tca, coffcc/PDw
sale. No onboarcl sale to bc made without issuance of e-bills.

(N) Violation of guidclincsidircctives
with rcgard to COVID*19, shall
tcnnination of contract.

issued by Government of India, MHA and IRCTC
attract penalty provisions which may extend upto
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(O) Award of license shall be subject to the final outcome of litigation, if any, pending

adjudication before any Courl/tribunal of Competent jurisdiction

(l') Thc tcrms & Condition of bid document shall form an intcgral part of this letter of
Award.

This issues with approval of Compctent Authority.

Kiridly acknowledgc thc rcccipt of this lettcr.

-rlL-Y.,91,,1lL
(Jaspal Singh) I '

Manager/Tcndcring
For GGM/Proc.

IIncl:- I'ender I)ocumcnt

Copy:-

- GGI4.IEZ - to plovide datc of commencement as per prcsent train schcdulc.
- GGM/MCS - for kind information and necessary action please.

- GM/Quality - for kind information and necessary action please.
- AGM/MCS - for kind infbrmation and necessary action plcasc.
- AGM/l'in - for kind information and necessary action pleasc.

- Central Control - for kind information and necessary action pleasc.

- AGM-IT - for kind information and uploading on IRCTC Porlal.
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Format for acccptance of award of temporary liccnse
(To be given on company/firm's lctter head)

Group Gencral Manager I EZ
IITCTC/EZ

Sub: Award of temporary liccnsc for onboard catcring scrviccs in aastha spccial
prcpaid tourist trains to ayodhya without pantry/mini pantry car ('fhrough TSV modcl)
l{cf: Your officc lcttcr no. 2024lIIICTC/TSV/06/Aastha Special Trains/01 dt. 19.01.2024.

In reference to the above, Vwe hereby convey my/our unconditional acceptance of the terms
and conditions of the temporary license.

Sccurity Deposit as per clause 2.1 of (ieneral conditions of liccnsc- scction onc TO IIE I'AII)
AT IRCTC COITI'OITATE OFFICE:-

'frain no. Sccurity
deposit

Total Bank Details Dcmand drafl/Bankers
chcquc/ltTGS/NI1FT No./Bank
(iuarantcc

Ijudhcr, cn-route ITSSAI cerlified kitchen as under:-

City
jurisdiction of
the Originating
Stations*

Train
no.

Scrvice Details of
meal supply
unit along
with address

Name of
contact person
of the meal
suDplY unit

Phone no.
of contact
person

IRCTC or its authorizcd pcrson or nominated agency is free to inspcct thc above premises as

and when required.

I/Wc amlarc rcady to cornrncncc scrvices in the abovc train as per II{CTC's advise.

Signature:
M/s
Name of authorized
pcrson
I)ate
Place
Seal of the licensee
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